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Re: Irzforrnatiorzal Filirzg Regarding Pro Foma Changes Affecting Conicast 
Business Com~nunications, Inc. 

Dear Ms. Bell : 

Co~~lcast Business Commu~~icatio~~s, Inc. ("CBC"), an authorized telecommu~~icatioris 
cassier in Kentucky, by its attoilleys, hereby respectfully notifies the Kentucky P~lblic Service 
Commission ("Commission") that, effective December 3 1, 2005, its name has been cllanged to 
Comcast Business Cornn~unications, LLC and that an internal reorganization has taken place 
within the corporate chain of ownership between CBC and its ultimate corporate parent, Comcast 
Corporation ("Comcast"). Tlle changes described in this notice are pro foma  in nature and, as 
such, CBC believes that no prior approval of these changes is required. To the extent, however, 
that Com~nission approval is required for either the name change or the intenlal restn~cturing, 
CBC hereby requests that such approval be granted. 

I. PARTIES 

Coincast Business Communications, Inc., a Pennsylvania corporation headquartered at 
1500 Market Street, Philadelphia, Pennsylvania 191 02, is a wholly owned subsidiary of Corncast 
Commercial Seivices Group Holdings, LLC ("CCSGH"), which is a wholly owned s~bsidiary of 
Corncast Telephony Communications, LLC ("CTC"). CTC is a wholly owned subsidiary of 
Comcast Holdings Corporation ("CHC"). CCSGH, CTC and CHC are holding companies that 
are not actively engaged in business in Kentucky. CHC is a wholly owned stlbsidiary of 
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Coincast Corporation ("Comcast"), a publicly traded conipany, located at 1500 Marltet Street, 
Pl~iladelphia, Pennsylvania 19 102. Coincast is the ultimate col-porate parent of CBC. 

CBC is authorized to provide dolnestic interstate and international services by the FCC, 
intrastate interexchange service in 48 states, including ICentuclty, arid local exchange service in 
seven states, not including 1<elituc1ty.' CBC primarily provides resold long distance services to 
business and a limited number of residential customers as well as unregulated LAN, WAN arid 
data selvices in various states. In a small n~un~ber of states, CBC also provides facilities--based 
long distance and local exchange services to a sinall number of business and residential 
customers. 

11. DESCRIPTION OF CHANGES 

LLC Corzversion. In accordance with Pennsylvania law, CBC has been converted from a 
Pennsylvania corporation into a Pennsylvania limited liability company. I11 corijunction with this 
change, CBC's naiile has been changed from Coincast Business Communications, 11ic. to 
Coincast Business Comm~ii~icatioiis, ~ ~ ~ . % n d e r  Pennsylvania law, this conversion is treated 
as a continuation of the original corporate entity. %s discussed further below, tlie conversion of 
CBC into an L,L,C will be transparent to custo~ners as it does not involve any cliange in the rates, 
tel-nis or conditioris of the services previously provided to customers, or in the facilities used to 
provide such services. 

Iiztenzal Restrzrcturirzg. In order to simplify and consolidate its internal corporate 
structure, CCSGH, CBC's parent, has been moved from CTC to another wlzolly-owned 
subsidiary of CHC. Its new parent company is Comcast Cable Communications, LL,C ("CCC"). 
To effectuate this pro fonna reorga~iization, CTC made a distribution of its entire interest in 
CCSGH to CHC. CHC made a capital contribution of CCSGH to CCC. CTC has been 
dissolved. CRC's direct parent and its ultimate parent remain the same, CCSGH and Comcast, 

1 Issued in Docltet No. 98-COCT-723-COC on June 30, 1998. 
2 Copies of the corporate documentation from the Kentucky Secretary of State showing the 

conversion of CBC into an LL,C are attached as Exhibit A. 
3 Under Pennsylvania law, all of the assets, rights, liabilities and obligations of the 

corporation become those of the LLC by operation of law. Any claim existing or action 
pending will continue as if the corisolidation had not talten place or the surviving L,L,C 
may be substituted in place of the original corporation. 
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respectively. Organization charts showillg the challges to the corporate structure are attached to 
this n o t i ~ e . ~  

111. PIJRL,IC INTEREST 

The changes described in this notice will have no impact on public interest 
considerations. The entity offering service to customers, CBC, will not change, and there will be 
no change to the rates, tenns and conditions of the service it provides. Management and 
operating personnel will not change and the contact person for both custon~ers and the 
Colnmission reniains the same. In addition, CBC7s customers will not experience any confusion 
because tlie new name is identical to the fonner name except for a change in the three letter 
designation of the form of the entity frorn "Inc." to "LL,CV. Thus, apa1-t from a minor change in 
the last tluee letters of the carrier's name, the corporate conversion and tlie internal restructuring 
will be transparent to customers. Further, neither the name change nor the internal restnlcturilig 
will affect the technical or financial q~talifications of CBC as all technical and financial resources 
previously available to it will contin~te to be available. The scope of those resources can be seen 
in the publicly available SEC filings of Comcast, which is p~tblicly traded. SEC jurisdiction also 
serves to protect the interests of investors arid consumers in Kentucky. Finally, providing 
telecolnmunications carriers the flexibility to nialte these pro forrna changes is important to 
facilitate competition within Kentucky. Providing such flexibility will help ensure that 
competitive carriers can stntcture tlieir business operations in the most efficient and effective 
manner. 

IV. PROCEDURAL MATTERS 

Commissiorz Notice /Approval. As described above, the changes described in this notice 
are pro fomia in nature. Accordingly, CBC believes that no prior approval of these changes is 
required. CBC is submitting this letter for the Commission's information only and requests that 
it be retained in the appropriate file so that the Commission's records remain up to date and 
accurate. To the extent, however, that Commission approval is required for either the name 
change or the internal restructuring, CBC hereby requests that such approval be granted. 

Cccstonzer Notice. CBC requests a waiver of any applicable customer notification 
requirement for these changes because the costs and effort associated with providing such notice 
outweigh any benefit gained by alerting customers to these very minor changes. To the extent 

4 See Exhibit B. 
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that any customers have questions about the name clla~lge appearing on billing statements, CBC 
will respond to sucll inquiries individually. 

Tariff: A copy of CBC7s revised tariff reflecting its new name is attached to this n o t i ~ e . ~  
There are 110 cl~ailges to the rates, tenns and conditions wit11 respect to tlie tariff that is currently 
on file wit11 the Cominission. Accordingly, CBC respectf~llly requests that the Coml~iissioii 
accept the accoinpanying tariff as filed. 

Date-starizped Copy. Ellclosed please find a duplicate of this letter, four (4) copies and a 
self-addressed, postage-paid envelope. Please date-stamp the duplicate upon receipt and retunl it 
in the envelope provided. 

V. CONCLUSION 

We tnlst this letter provides the information required in this matter. Should the 
Cornmission have any questions or believe that any f~trther information is required, please 
contact Katl~erine Barker Marshall at (202) 955-9669. 

Respectfully su~bmitted, 

Steven A. Augustino 
Melissa S. Conway 
Katherine Barker Marshall 
KELLEY DRYE & WARREN LLP 
1200 Nineteenth Street, NW, Suite 500 
Washington, D.C. 20036 
(202) 955-9600 

Its Counsel 
Attachments 

5 See Exhibit C. 
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COMMONWEALTH OF KENTUCKY 0631 090.06 DcOE;: 
TREY GRAYSON 

Trey Grayson 
Secretary of State 

SECRETARY OF STATE ~eceived~and Filed 
02/0112006 12:41 : I 4  PM 

Fee Receipt: $90.00 

APPLICATION FOR CERTIFICATE OF AUTHORITY 

Pursuant to the provisions of KRS Chapter 275, the undersigned hereby applies for authority to transact business in Kentucky 
on behalf of the limited liability company named below and for that purpose submits the following statements: 

1 The company IS (E;Z3 a limited l~ab~lity company (LLC) cl a professional l~mited liab~l~ty company (PLLC). 

2.The name of the limited liability company is 
Comcast Business Communications, LLC 

3.The name of the limited liability company to be used in Kentucky is 

Pennsylvania is the state or country of organization. 

3 j  /my is the date of organization and, if the limited liability company has a specific date 
thb latest date upon which the limited liability company is ta dissolve is 

6.The street address of the office required to be maintained in the state of formation or, if not so required, the principal 
office address is 
c/o CT Corporation, Philadelphia County, 1515 Market Street, Philadelphia, PA 19102 

Slreet Cily Slate tip Code 

7.The names and usual business addresses of the current managers, if any, are as follows: 

.-- 
Name Address 

-- - 
Name Address 

(Attach a cont~nuation, if necessary) 

8.The street address of the registered office in Kentucky is 
Kentucky Home Life Building - Louisville KY -. 4 0 2 0 2  

Street Clly Slate Zip Code 

and the name of the registered agent at that office is 
C T Corporation System - 

9.This application will be effective upon filing, unless a delayecj effective date and/or time is specified: 

I certify that, as of the date of filing this application, the above-named limited liability company validly exists as a limited liability 
company under the laws of the jurisdiction of its formation. 

- 
Signature 

Comcast Comerc ra l  Services Grouu tioldinqs. LLC, 
Member, Arthur R .  Block, Senror irrce rpresrdent 

Type or Print Name d. TiUe 

Date: &- S" ,zoo6 
1, C T Corporation System - d asent on behalf of the limited liability 
company. 

Type or print name of registered agenl 

a y : % ~ ~ ~ ~ ~  Signature of {& Registered "get \  

w I / 
Type or Print Name 8 Title 

(See attached sheet for tnstructl~ns) 

:+~13Gl\liET E. ROUTZAI~~ : 

':ueaal Ass~stant Secretap 
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Comcast Business Communications, Inc. 
Organizational flow chart as of 1211 2/05 

Comcast Corporation 

99.37% Class A Common 
98.95% Class A Special Common 

Comcast Holdings 
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Comcast Business Communications, LLC 
Proposed organizational flow chart as of 12/31/2005 
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Comcast Business 
Communications, LLC 
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COMCAST BUSINESS COMMTJNICATIONS, LLC Kenhicly Tariff No. 2 (T) 
d/b/a COMCAST L,ONG DISTANCE 1 st Revised Page 1 

Cancels Orlglnal Page 1 
Tltis Tariff'replaces Colrt cast Bzisilress Colrtnl 1111 icatiolts, Iltc Tarqf No. 2 in its entireg?. --- - 

REGU1,ATIONS AND SCHEDULE OF CHARGES 

APPLICABLE TO TELECOMMUNICATIONS SERVICES 

WITHIN THE COMMONWEALTH OF KENTUCKY 

COMCAST BUSINESS COMMUNICATIONS, LLC 
d/b/a COMCAST LONG DISTANCE 

Filed with the PTJBLIC SERVICE COMMISSION OF KENTUCKY 

Issued: ~ e b r u a r ~ '  13,2006 Effective: Februaly 14,2006 

Issued By: Jolm Sullivan, Vice President 
Co~ncast Business Communications, LLC d/b/a Conlcast Long Distance 
1500 Market Street 
Philadelphia, PA 19 102 

KYOG-001 c 
DC'Ol lBARK1</234489 1 
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d/b/a COMCAST LONG DISTANCE 

ICentucly Tariff No. 2 (T) 
2nd Revised Page 2 

Cancels 1st Revised Page 2 

CE-IECK SHEET 

The title page and pages 1-4 1 inclusive of this Tariff are effective as of the date shown. Original and revised 
pages, as named below, comprise all changes fi-orn the original Tariff in effect on the date indicated. 

PAGE REVISED 

1 st" 
211d'" 
1 st'" 
1 st:" 
1 st" 
1 
1 st:" 

2lld3: 
1 st:': 
1 st:" 
1 st:" 
1 st:" 

1 st" 
1 st" 
1 st:" 

1 st" 
1 st:" 
1 st:" 
1 st:" 
1 st:" 

1 st" 
1 st:" 
1 st:" 
1 st:': 
1 st:': 
1 st:" 
1 st:" 
1 st:" 
1 

PAGE REVISED 

"'New or Revised 

- 
Issued: Febnlary 13,2006 Effective: February 14, 2006 

Issued By: John Sullivan, Vice Psesldent 
Corncast Business Communications, LL.C d/b/a Comcast L,ong Distance 
1500 Marltet Street 
Philadelphia, PA 19 102 

ICYOG-001 c 
DC0 1 /BARI<1</244489 1 



COMCAST BIJSINESS COMMIJNICATIONS, LLC 
d/b/a COMCAST LONG DISTANCE 

Kentucky Tariff No. 2 (T) 
1 st Revised Page 3 

Cancels Original Page 3 

CONCURRING, CONNECTING AND OTHER PARTICIPATING CARRIERS 

CONCURRING CARRIERS: 

No Concurring Carriers 

CONNECTING CARRIERS: 

No Connecting Carrie1.s 

OTHER PARTICIPATING CARRIERS : 

No Participating Carriers 

Issued: Febniar-y 13, 2006 Effective: Febniary 14, 2006 

Issued By: John Sullivan, Vice President 
Comcast Business Com~nunications, LLC d/b/a Colncast L,ong Distance 
1500 Market Street 
Philadelphia, PA 19 102 

ICY06-001 c 
DC0 1 /BARK1</244489 1 



COMCAST BTISINESS COMMIJNICATIONS, LLC 
cl/b/a COMCAST LONG DISTANCE 

Kentt.lclcy Tariff No. 2 (T) 
1 st Revised Page 4 

Cancels Original Page 4 

TARIFF FORMAT 

Page Nun~beri~ig - Page nurnbers appear in the upper right hand corner of the page. Pages are numbered 
sequentially and from time to time new pages n ~ a y  be added to the tariff. When a new page is added between 
existing pages, a decinlal is added to the preceding page number. For example, a new page added between 
Pages 3 and 4 would be numbered 3.1. 

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding is 
subsel-vient to its next higher level: 

Check Sheets - When a Tariff filing is n~ade with the Comn~ission, an updated checlc sheet acconipanies the 
Tariff filing. The checlc sheet lists the pages contained in the Tariff, with a cross-reference to the current 
revision number. When new pages are added, the check sheet is changed to reflect the revision, all revisions 
made in a given filing are designated by a11 asterisk ("). There will be no other synbols used on this page if 
these are the only clianges made to it. The Tariff user should refer to the latest checlc sheet to find out if a 
particular page is the most current 011 file wit11 the Commission. 

Issued: Feblx~ary 13, 2006 Effective: February 14, 2006 

Issued By: John Sullivan, Vice President 
Colncast Business Comrn~unications, LLC d/b/a Comcast L,ong Distance 
1500 Marltet Street 
Philadelphia, PA 19 102 

KYO6-OOlc 
DCO l lBARKKl244489 1 



COMCAST BUSINESS COMMIJNICATIONS, LLC 
d/b/a COMCAST LONG DISTANCE 

I<entucly Tariff No. 2 (T) 
1 st Revised Page 5 

Cal-~cels Original Page 5 

APPLICABILITY 

This Tariff colltai~ls the Service offerings, rates, telnls and collditions applicable to the furnishing of i~lhastate 
resale telecolnlllunications Services within the Co~~lmonwealth of Kentucky by COMCAST BUSINESS 
COMMUNICATIONS, L,L,C, d/b/a COMCAST L,ONG DISTANCE (hereinafter "Comcast" or "Company"). (T) 

Issued: Febn~aiy 13,2006 Effective: February 14,2006 

Issued By: John Sullivan, Vice President 
Corncast Business Communications, L,LC d/b/a Co~ncast Long Distance 
1500 Market Street 
Philadelphia, PA 19 102 

KYOG-00 1 c 
DC0 1 /BAR1<1</244489 1 



COMCAST BUSINESS COMM'IJNICATIONS, 1,LC 
d/b/a COMCAST LONG DISTANCE 

Kentucky Tariff No. 2 (T) 
I st Revised Page 6 

Cancels Original Page 6 

EXPLANATION OF SYMBOLS 

(D) To signify discontinued nlaterial 

(I) To signify a rate or charge increase 

(M) To signify nlaterial relocated \vithout change in text or rate 

(N) To signify new material 

(R) To signify a reduction 

(T) To signify a change in text but no change in rate or regulation 

(Z) To signify a correction 

Issued: February 1 3,2006 Effective: Feb~uary 14, 2006 

Issued By: John Sullivan, Vice President 
Colricast Business Cornlnunications, L,LC d/b/a Colncast L,ong Distance 
1 SO0 Market Street 
Philadelphia, PA 19 102 

KYO6-001 c 
UCO I/BAR1<1</244480 1 
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Calicels Original Page 7 
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Kentucky Tariff No . 2 (T) 
2nd Revised Page 8 

Cancels 1 st Revised Page 8 
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COMCAST BUSINESS COMMUNICATIONS, L,LC 
cl/b/a COMCAST LONG DISTANCE 

Kentucky Tariff No. 2 (TI 
I st Revised Page 9 

Ca~~ce l s  Original Page 9 

SECTION 1 - DEFINITION OF TERMS 

For the puryose of this Tariff, the following definitions will apply: 

Access Coordination - Provides for the design, ordering, installation, coordination, pre-service testing, service 
turn-up and maintenance on a Company or Customer provided Local Access Channel. 

Additional Billing Increment - Additional Billing Increment is the rate element used to bill for the chargeal7le 
time when a call continues beyond the Initial Billing Increment. Additional Billing Increment begins when tl-ie 
Initial Billing Increment ends (e.g., witl-i the second minute of a call for which the Initial Billing Increment is 
one minute). Additional rates apply to each Additional Billing Increment, or any fraction thereof, that 
chargeable time continues beyond tl-ie Initial Billing Increment. Tl-ius, for Service with an Initial Billing 
Increment of one (1) minute, a call witl-i an actual duration of two (2) minutes and one (1) second would incur 
the full Initial Billing Increment cl-iarge and the charge for two (2) Additional Billing Increments. 

Aclministrative Change - A change in Custo~-i-ier billing address or contact name. 

Alternate Access - Alte111ate Access is a for111 of Local Access except that tl-ie provider of tl-ie Service is an 
entity, other than the Local Exchange Carrier, autl-iorized or permitted to provide such Service. The charges for 
Alternate Access may be sl~l>ject to private agreement rather than published or special tariff if pe~mitted by 
applicable govel-~-imental rnles. 

AN1 - AN1 (Automated Number Identification) refers to the specific and ilnique Calling Party's billing nu111bel- 
delivered by a local exchange carrier to any interconnecting carrier for billing or routing purposes. 

Application for Service - A standard Con-ipany order form which inclltdes all pertinent billing, tecl-inical and 
other descriptive. 

ASR - ASR (Access Service Request) n-ieans an order placed witl-i a Local Access Provider for L,ocal Access. 

Authorization Code - A ni~n~erical sequence which enables a Customer to access Company's network to place 
a Call and which is used by the Conlpany to ident~fl the customer for bllling purposes. 

Authorizeci User - A person, fi~~-i-i, cosporation or other entity that either is authorized by the Custon-ier to 
receive or send co~-i-i~-i-iunications or is placed in a position by the Customer, either tlu-ougl-i acts or omissions, to 
send or receive commu~-iications. 

Issued: Februa~y 13, 2006 Effective: February 14, 2006 

Issued By: John Sullivan, Vice President 
Con-icast Business Co~nmunications, LLC d/b/a Comcast Long Distance 
1500 Market Street 
Philadelphia, PA 19 102 

ICY06-00 1 c 
DC0 I/BARI<K/244489 1 



COMCAST BUSINESS COMMUNICATIONS, LLC 
d/b/a COMCAST LONG DISTANCE 

Kentucky Tariff No. 2 (T) 
1 st Revised Page 10 

Cancels Original Page 10 

SECTION 1 - DEFINITION OF TERMS (CONT'D) 

Banclwiclth - The total fi-equency band, in hertz, allocated for a channel. 

Bill Date - The date on which billing infom~ation is compiled and sent to the Custonler 

Business (a/Wa Commercial) - Service wl1ic1-1 originates fiom, or is billed to, a line for which the Customer 
pays a rate that is described solely as a business or commercial rate in the applicable local exchange carrier's 
tariff for switched services. 

Call - A conlpleted connection between the Calling and Called Stations. 

Callecl Station - The telephone number called. 

Calling Statior~ - The telephone number fi-om which a Call originates. 

Cancellation of Orcler - A Custonler initiated request to discontinue p~ocessing a Service order, either in pal3 
or in its entirety, prior to its con~pletion. Cancellation charges will be assessed for each Circuit-end or 
Dedicated Access line canceled froin an order prior to its coinpletion by the Comnpany, under the follo.cving 
circumstances: (1) if the LEC has co~ l f i~~ned  in writing to the Con~pany that the Circuit-end or Dedicated 
Access line will be installed; or (2) if the Company has already submitted facilities orders to and 
iritercoil~lecting telephone company. 

Channel or Circuit - A dedicated corninui~icat~ons path between two or Inore points having a Bandwidth or 
Transmission Speed specified ill this Tar iff and selected by a Customer. 

Commission - The Kentuclcy Public Service Commission. 

Company - Comcast Business Commui~ications, L,L,C d/b/a Corncast L,ong Distance 

Company Recognizecl National Holidays - T l ~ e  followi~lg are Coi~lpany Recognized National EIolidays 
deteilnined at the location of the originator of the Call. The Conlpany observes the following federally 
recognized llolidays: New Year's Day, Mai-tin L.uther Icing Day, President's Day, Menlorial Day, July 4tl1, 
Independence Day, Labor Day, Columbus Day, Veteran's Day, Thanksgiving Day, Christnlas Day. 

Issued: February 13, 2006 Effective: February 14,2006 

Issued By: John Sullivan, Vice President 
Comcast Business Coinm~ui~ications, L,L,C d/b/a Colncast L,ong Distance 
1500 Marltet Street 
Philadelphia, PA 19 102 

KY06-00 I c 
DC01/13AliK1</2444S9 1 



COMCAST BUSINESS COMMIJNICATIONS, LLC 
d/b/a COMCAST LONG DISTANCE 

ICentucly Tariff No. 2 (T) 
1 st Revised Page 1 1 

Cancels Original Page 1 1 

SECTION 1 - DEFINITION OF TERMS (CONT'D) 

Customer - The person, firm, corporation or govenll1mental unit which orders Service and which is responsible 
for the paynent of charges and for compliance with the Company's Tariff regulations. A Custo~ner is 
considered to be an account for billing purposes. The term Customer also ir~cludes an entity that remai~ls 
presubscribed to the Co~~lpany Service after its account(s) are removed from the Company's billing system, 
subsequently continues to use Conlpany's network, and is billed by a local exchange carrier for such use, or 
otherwise uses Service for wl~ich no other Customer is obligated to compensate Company. 

Customer Premises/Cnstomer's Premises - L,ocations designated by a Customer where Service is 
originated/ter~~li~?ated whether for its own communications needs or for the use of its resale customers. 

DCS - DCS means Digital Cross-Co~lnect System. 

Dedicated Access/Special Access - Ded~cated Local Access between the Custo~ner's PI-em~ses or servlllg wire 
center and the Company's Pomt-of-Presence for 011g111ation or t e ~ l n i n a t ~ o ~ ~  of Calls. 

DS-0 - DS-0 means Digital Signal L,evel 0 Service and is a 64 Kbps signal. 

DS-1 - DS-1 llleans Digital Signal Level 1 Service and is a 1.544 Mbps signal 

DS-0 with VF Access - DS-0 Service with VF Local Access facilities provides for the h-ansmission of analog 
voice and/or data witlli11 300 Hz to 3000 I-Iz fi-equency range. 

DS-0 with DDS Access - DS-0 Service wit11 VF L,ocal Access facilities provides for the tt.ansrnission of digital 
data at speeds 2.4, 4.8, 9.6 or 56 Kbps. 

Due Date - The Due Date is the date on which payment is due. 
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SECTION 1 - DEFINITION OF TERMS (CONT'D) 

Exemption Certificate - A written Custo~ner designation which certifies that its dedicated facility should be 
exempted fi-om the montllly Special Access Surcharge because the Service: 

(a) te~~ninates on a device incapable of connecting the Conipany's network with the local 
exchange network; or 

(b) is associated wit11 a Switched Access Service that is subject to Carrier Corlmon L,ine charges; 
or 

(c) c011stitl.1tes a Private Line facility used for Telex Service or radio or televisio~l transmissions; 
or, 

(d) is an open-end te~mination in a L,ocal Exchange Canier's switch of a11 FX line; or 
(e) is a te~-n?ination that could not ~nalte use of a L.oca1 Exchange Call-ier's c o n ~ m o ~ ~  lines. 

Expedite - A Service order initiated at the request of the Custome~- that is processed in a tinle period shorter 
tha~i the Company's standard Service interval. 

FCC - Federal Co1111nunications Conlrnission 

Individi~al Case Basis (ICB) - Individual Case Basis (ICB) deten~~i~lations involve situations where conlplex 
Customer-specific Company an..angements are required to satisfactorily seive the Customer. The nature of 
such Service requirements nlaltes it difficult or in~possible to establish general tariff provisioils for such 
circumstances. 

Initial Billing Increment - Initial Billing Increment is the initial rate increment of a call placed under any 
Service provided by Company. The initial rate i11cren1ent will apply if a call has a minimum duration of tile 
entire Initial Billing Incre~llent or any fraction thereof. Thus, by way of exa~~lple, for Service with an Initial 
Billing Increment of (1) mi~~ute ,  a call with an actual duration of less than one (1) minute will be billed the fill1 
Initial Billing Increment. 

Installation - The connection of a Circuit, Dedicated Access line, or port for new, changed or an addilio~lal 
Service. 

Interexchange Service - Interexchange Service n~eans that portion of a comn~unications channel between a 
Co111pa11y-designated Point-of-Presence in one exchange and a Point-of-Presence in another exchange. 

Interruption - Intell-uption sElall mean a co~lditio~l whereby the Sexvice or a portion thereof is inoperative, 
beginning at the time of notice by the Customer to Co~npany that suc11 Service is inoperative and ending at the 
time of restoration. 

--- - 
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SECTION 1 - DEFINITION OF TERMS (CONT'D) 

Kpbs - Kilobits per second 

LATA (Local Access Transport Area) - A geographical area established for the provision and administration 
of con~nrnnicatio~~s Service of a local exchange company. 

Local Access - Local Access means the Service between a Customer Premises and a Conlpany designated 
Point-of-Presence. 

Local Access Provicler - Local Access Provider means an entity providing Local Access. 

Local Exchange Carrier (LEC) - The local telephone utility that provides telephone exchailge services. 

Mbps - Megabits per second. 

Mt~ltiplexing - Multiplexing, or "mixing", is the sequential combining of lower bit rate Private Line Services 
onto a higher bit rate Private Line Service for more efficient tjcility capacity usage or vice versa. 

N/A - Not available. 

Nonrecurring CIiarges - Nonrecu~l-ing Charges are one-time charges. 

Payment Method - The manner that the Custonier des~gnates as the means of b ~ l l ~ n g  cha~  ges for Calls us~ng 
the Company's Servlce 

Physical Change - The modificatio11 of an existing Circ~tit, Dedicated Access line or port, at the request of the 
Customer, I-equiring sonle Physical Change or retennination. 

Point-of-Presence (POP) - A Con~pany-designated location where a facility is maintained for the purpose of 
provid~ng access to its Service. 
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SECTION 1 - DEFINITION OF TERMS (CONT'D) 

Primary Route - The route which, in the absence of Customer-designated routing or telnpora~y re-routing, 
would be used by the Co~npany in the PI-ovision of Service. 

Private Line - A dedicated traris~nissioll channel f~lrnished to a customer without intermediate switching 
an-angen~ents for full-time customer use. 

Private Line Service - A dedicated full-time transmission Service utilizing dedicated access a~rangen~ents. 

Rate Center - A specified geog-apllical location used for detel~nil~ing mileage measurements. 

Requested Service Date - The Requested Service Date is the date requested by the Custo~ner for 
comrnencenlent of Service and agreed to by the Company. 

Resiclential - Service which originates from, or is billed to, a line for which Customer pays a rate that is 
described solely as a residential rate in the applicable local exchange carrier's tariff for switched services. 

Restore - To nlalte Service operative following an i~lternlptioll by repair, reassignment, re-routing, substitutio~~ 
of compo~~e~l t  parts, or otl~erwise, as determined by the call-ier(s) involved. 

Route Diversity - Two chan~lels which are f~ll l~isl~ed partially or entirely over two physically separate routes. 

Service - Service means any or all Service(s) provided pursuant to this Tariff, 

Service Commitment Periocl - T l ~ e  terln elected by the Customer and stated 01-1 the Service order during 
whicl~ the Co~npally will provide the Services subscribed to by the Customer. The tern1 call be ~ n o ~ ~ t h l y  or i1-i 
the case of Private L,ine Services for a period of up to 5 years. 

Service Commencement Date - The day that the requested Service 01- facility is available for use, u~lless 
extended by the Customer's refi~sal to accept Service which does not conform to stanclarcls set forth in the 
Service Ordel or in the tariffs of the Company, 111 which case the Service Comrnellcenlel~t Date is the date of 
the Customer's acceptance. 

Service Orcler - A written request for Services executed by the Customer and the Co~npany 111 the foilnat 
devised by the Colnpany. The signing of a Service Order by the Custolner and acceptance by the Colnpany is 
one ~ r ~ e a n s  of initiating the respective obligations of the parties as set forth therein and pursuant to the tariffs of 
the Co~npany, however, the duration of Service is calculated for the Service Cornrne~lce~nent Date. 

-.- 
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SECTION 1 - DEFINITION OF TERMS (CONT'D) 

Special Promotional Offerings - Special trial offerings, discounts, or modifications of its regular Service 
offerings which the Conlpany may, from time to time, offer to its C~istonlers for a particular Service. Such 
offerings nlay be limited to certain dates, ti~nes, and locations. 

Start of Service Date - The Requested Service Date or the date Service first is made available by the 
Company wl~ichever is later. 

Switched Access - Non-dedicated Local Access between the Customer's Premise ancl the serving wire center 
which is interconnected to the Company's Point-of-Presence for origination or terlilination of Service. 

Tariff - The current Intrastate Serv~ces Tar~ff and effect~ve rcvlslons thereto filed by the Company w ~ t h  the 
Kentucky Publ~c Servlce Co~nn l~ss~on  

Transmission Speed - Date h-ansmission speed or rate, in bits per seconds (bps) 

Twelve O'Clock - 111 designated time, 12100 a.m. refers to 12:OO Midnight and 12:00 p.m. refers to 12:OO 
Noon. 

Two-Way Conversation - A Two-Way Conversation is a telephone conversation between or among two or 
n~ore  parties. 

VF - VF is voice frequency or voice-grade Service designed for private-line Service. Nol-ma1 h-ansn~ission is in 
the 300 hertz to 3000 hertz fi-eque~~cy band. 

.-.- 
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SECTION 2 - RULES AND REGTJLATIONS 

Description and Limitations of Services 

2.1.1. Intrastate Telecommunications Service ("Service") is the fui~lislling of Conlpany 
c o ~ ~ i ~ ~ ~ u n i c a t i o n  Services contained herein between specified locations tinder the terms of this 
Tariff. 

2.1.2. Any nielnber of the general public (including any natural person or legally organized entity 
such as a corporation, partnersllip, or governl-iiental body) is entitled to obtain Service under 
this Tariff, provided that the Co~npany reselves the right to deny Service: (A) to any Customer 
that, in the Conlpany's reasonable opinion, presents an ~uldue risk of nonpayment and refuses 
to con~ply with the deposit requirements set fort11 in this tariff, (B) in circumstances in which 
the Company has reason to believe that the use of the Service would violate tlle provisions of 
this Tariff or any applicable law or if any applicable law restricts or prohibits provision of the 
Service, or (C) if insufficient facilities are available to provide the Selvice (in such cases 
Company shall make best efforts to accommodate the needs of all potential Customers by 
nleans of facility inlprovements or purchases, of capacity, if such efforts will, in the 
Con-ipany's opil~ion, provide the Company with a reasonable return on its expenditures), but 
only for so long as s~ich unavailability exists. 

2.1.3. The Company nlay require a Custol~ier to sign an application form and to establish credit 
wol-tl~iness as a condition precedent to the initial establisl~ment of Service. The application 
shall state tlle date on which Service sl~all begin and the points between which Service is to be 
provided, the type of facilities required, and any special al-rangements related thereto. 

2.1.4. Company, when acting at the Customer's request and as its authorized agent, will malte 
reasonable efforts to al-range for Service requirements, such as special routing, Diversity, 
Alternate Access, or circuit conditioning. 

2.1.5. Service is offered in equal access exchanges subject to the availability of facilities and the 
provisions of this Tariff. Co~ilpany reserves the right to ref~lse to provide Service to or from 
any location wliere the necessary facilities and/or equipment are not available. 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

Description and Limitations of Services (Cont'd) 

2.1.6. Service inay be discontinued after five business days writtell notice to the Customer i£  

2.1.6.A.the Customer is using the Service in violatioil of this Tariff; or 

2.1.6.B. the Custolller is using the Service ill violation of any law or Corni~~ission 01- 

FCC rule, order, or regulation. 

2.1.7. Conlpany reserves the right to discontinue Service, limit Service, or to iinpose requirerne~its 
on Custorner as required to meet changing regulatoly or statutory I-~iles and standards, or when 
such I-ules and standards have a11 adverse nlaterial affect on the business or economic 
feasibility of providing Service, as detelmined by Coii~pany in its reasonable judgment. 

2.1.8. Service begins 011 the date that billiilg becomes effective and is provided on the basis of a 
~ n i n i m ~ u i ~  period of at least one 111011t11, 24 l~ours per day. For the purposes of computing 
charges in this Tariff, a month is considered to have 30 days. 

2.1.9. Seivice will be provided until canceled, by the Customer 011 not less than thirty (30) days' 
written notice fi-om the date of postmark on t l ~ e  letter giving notice of cancellation. In the 
event Customer has agreed to a selvice coilllllitilleilt period, ally cancellation prior to the 
expiration of the selvice commitment period shall not relieve Customer of the obligation to 
pay ca~lcellatioil charges as specified in this tariff. 

2.1.10. Notl~il-lg herein, or in any other provision of this Tariff, or in any rnarlteting inaterials issued 
by the Company shall give any person ally ownersl~ip, interest, or proprietaiy right in ally code 
or SO0 number issued by the Conlpany to its Customers. 

2.1.11. The Company reserves the right to discoiltinue fumisl~ing Services or billing optio~is, upoil 
written notice, w11e11 ilecessitated by conditions beyond its contl-. 01. Collditioils beyond the 
Co~npany's control include, but are not limited to, a Customel-'s having Call volun~e or a 
calling pattern that results, or may result, in network blocltage or other Service degradation 
w l ~ i c l ~  adversely affects Service to the calling party, the Customer, or other Custolners of the 
Company. 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.2. Equipment 

2.2.1. The Custonler agrees to operate the Conlpany provided equlpnlent in accordance with 
instructions of the Compa~~y or the Conipany's agent. Failure to do so will void the Company 
liability for i~~ te r rup t io~~  of Service and may male Customer responsible for damage to 
Compa~~y's  equipment. 

2.2.2. Custo~ner agrees to retu1-11 to the Conlpany all Comnpany-provided equipment delivered to 
Custo~ner within five (5) days of termination of the Service in connection with which the 
equipment was used. Said equip~ne~lt shall be in the same condition as when delivered to 
Customer, n o ~ ~ n a l  wear and tear only excepted. Customer shall reimburse the Company, 
~ t p o ~ l  demand, for ally costs incull-ed by the Company due to Customer's failure to co~nply 
with this provision. 

2.2.3. The Company reserves the right of entrance for its employees, agents or cont7-actors to the 
premises of the Custorner, at any reasonable 11ou1- for the purpose of installing, inspecting, 
repairing, or removing the Company's equipment. It shall be the responsibility of the 
Custo~ner to nlalte any necessaly a~l-angernents with the ownel-s of the pre~nises for the 
entrance of the Company's elnployees. 

2.2.4. T11e Customer is responsible for taking all necessaly legal steps for interconnecting the 
Custorner provided tennitla1 equipn~ent with the Co~npany facilities. The Custonler is 
respo~lsible for securing all licenses, pe~lnits, rights-of-way, and other arrangements necessaly 
for such interconnectio~-~. 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.2. Equipment (Cont'd) 

2.2.5. In order to protect the Co~npany's facilities and personnel and the Services f~lrnished to other 
Custol~lers by the Coinpany fi-orrl potentially hal-n~f~~l effects, Customer shall ensure the 
signals applied to the Company's Service sl~all be such as not to cause darnage to the facilities 
of the Co~npany. Any special interface equipment necessary to achieve the colnpatibility 
between facilities of the Conlpany and the channels or facilities of other shall be provided at 
the Customer's expense. 

2.2.6. The Conlparly may, upon notification to the Customer, at a reasonable time, rnalte such tests 
and inspections as may be necessary to determine that the requirements regarding the 
equiplllent and interconnections are being complied within the installation, operations and 
maintel~ance of Customer-provided equipment and in the wiring of the connection of 
Custon~er. channels to Coll~pany-owned facilities. 

2.2.7. If the protective requirements in connection with Customer-provided equipment are not being 
conlplied with, the Conlpany may talte such action as necessary to protect its facilities and 
personnel, including the suspension of Service. 

2.3. Other Terms a l ~ d  Conditiorls 

2.3.1. The name(s) of the Customer(s) desiring to use the Selvice must be stipulated in the 
application for Service. 

2.3.2. A Customer shall not use any service mark or trademarlt of the Company or refer to the 
Conlpa~ly in connection with any product, equipnlent, promotion, or publication of the 
Customer without prior written approval of the Conlpany. 

2.3.3. In the event suit is brought or any attorney is retained by the Conlpany to enforce the te~xls of 
this Tariff, the Conlpany shall be entitled to recover, in addition to any other remedy, 
reinlbursel-nent for reasonable attorneys' fees, col~rt costs, costs of investigation and other 
related expenses incul-sed in connection therewith. 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

Other Terms and Conditions (Cont'cl) 

2.3.4. The provision of Sel-vice will not create a partnership or joint venture between the Company 
and the Customer nor result in joint Service offerings to their respective Custoniers. 

2.3.5. The rate or volume discount level applicable to a Customer for a particular Service or 
Services shall be the rate or volume discount level in effect at the beginning of the n-~onthly 
billing period applicable to the Custolner for the particular Service or Services. When a 
Service is subject to a minimum monthly charge, account charge, port charge or other 
recurring charge or Nonrecu~l-ing Charge for both intrastate and interstate Service, only one 
sucll charge shall apply per account and that charge shall be the interstate charge. 

2.3.6. Service requested by Customer and to be provided pursuant to this Tariff shall be requested 
on Cornpany Service Order f o ~ ~ n s  in effect froin time to time or Customer's fomls accepted in 
writing by an authorized headquarters representative of the Conlpany (collectively referred to 
as "Sewice Orders"). 

2.3.7. If an entity other than the company (e.g., another carrier or a supplier) imposes charges on the 
Co~npany in connection with a Service that entity's charges will be passed through to the 
Customer also. 

2.3.8. The Service Com~nitnlent Period for any Service shall be established by the Service Order 
relevant thereto and co~n~nence on the Start of Service Date. Upon expiration, each Service 
Con~mitn~ent Period for such Service shall a~~tomatically be extended subject to \witten notice 
of te~~nination by either Company or Customer as of a date not less than thirty (30) days after 
delivery of said notice to the other. The charges for Interexcl~ange Service during any suc11 
extension shall not exceed the tl~en cul-rent Conlpany i~~ontl~-to-montl~ charges applicable to 
suc11 Service. 

2.3.9. The remedies set forth herein in favor of Company shall not be exclusive and the Company 
shall at all tinles be entitled to all rights available to it under either law or equity. 
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SECTION 2 - RIJLES AND REGULATIONS (CONT'D) 

2.4. Liability 

2.4.1. Except as otherwise expressly provided in this Section 2.4, the Colnpany shall have no 
liability for damages of any ltind arising out of or related to events, acts, rights or privileges 
contenlplated in this tariff or the provision of Service as described herein. 

2.4.2. Except as otheiwise expressly provided in this Section 2.4, with respect to any claim or suit, 
by a Custon~er 01- by any other, for damages associated with the order (including the 
reservation of any specific nurnber for use with this Service), installation (ilicluding delays 
thereof), provision, tellllination, maintenance, repair, i~lterruption, or restoration of any 
Service or facilities offered under this tariff, the liability of Conlpany shall not exceed an 
a~nount equal to the charge applicable under this tariff to the period during which claimant's 
Service was affected. For those Services with monthly recurring cl~arges, the Company's 
liability is linlited to an anlount equal to the proportionate monthly recurring charges for the 
period during wl~ ic l~  the Service was affected. 

2.4.3. Except as provided otherwise ill this Tariff, t11e Colnpany shall not be liable to Customer or 
any other person, fill11 or entity for any failure of perfol-n~ance hel-eunder if such failure is due 
to any cause or causes beyond the reasonable coiltrol of the Company. Sucl~ causes shall 
include, without linlitation, acts of God, fire, explosion, vandalisln, cable cut, storm or other 
sinlilar occurrence, any law, order, regulation, direction, action or request of the United States 
government or of any other governmerlt or of ariy civil or military authority, national 
emergencies, insurrections, riots, wars, strilces, locltouts or work stoppages or other labor 
difficulties, supplier failures, shortages, breaches or delays, or preenption of existing Services 
to restore service in compliance with Part 64, Subpart D, Appendix A, of the FCC's Rules and 
Regulations. 

2.4.4. The Company is not liable for ally act or onlission of any other company or companies 
(including any Colllpany affiliate that is a participating or concurring carrier) f~~nlishing a 
portion of the Service or facilities, equipment, or Services associated with such Service. 

---- 
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SECTION 2 - RULES AND REGTJLATIONS (CONT'D) 

2.4. Liability (Cont'cl) 

2.4.5. Company shall not be liable for any representation nlade by Conpany en~ployees, agent or 
affiliates, that do not colnport, or that are inconsistent with the provisio~ls of this Tariff. 

2.4.6. The Company assumes no responsibility for the availability or perfollllance of any cable or 
satellite systems or related facilities under the control of other entities, or for other facilities 
provided by other elltilies used for service to the Customer, even if the Colrlpany has acted as 
the Customer's agent in an-anging for such facilities or services. Such facilities are provided 
subject to such degree of protection or non-preelnptibility as nlay be provided by other 
entities. 

2.4.7. The Conlpany may rely on L,ocal Exchange Carriers or other third parties for the perfol~nance 
of other Services such as Local Access. TJpon Custonler request and execution and delivery 
of appropriate authorizillg docume~~ts, the Coll~pany may act as agent for Customer in 
obtaining such other Services.. Customer's liability for charges hereunder shall not be reduced 
by unti~llely Illstallation or non-operation of Customer provided facilities and equipment. 

2.4.8. The failure to give notice of default, to enforce or insist upon colnpliance with any of tlie 
tenl~s or. conditions herein, the waiver of ally term or conditiol~s herein, or the granting of an 
extensio~l of tilue for performance by the Company or the Customer shall not constitute the 
permanent waiver of ally tell11 or condition herein. Each of the provisio~ls shall re mail^ at all 
tinles i11 full force and effect until nlodified in writing. 

- -. --- 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

Liability (Cont'd) 

2.4.9. THE COMPANY SHALL NOT BE L1ABL.E FOR ANY DIRECT, INDIRECT, 
CONSEQTJENTIAL., SPECIAL,, ACTUAL, PUNITIVE OR ANY OTHER DAMAGES, 
FOR ANY LOST PROFITS OF ANY I<IND OR NATURE WHATSOEVER ARISING 
OUT OF ANY DEFECTS OR ANY OTHER CAUSE EXCEPT AS EXPRESSL,Y SET 
FORTH IN THIS TARIFF THE COMPANY MAICES NO WARRANTIES OR 
REPRESENTATIONS WITH RESPECT TO ITS SERVICES, INCLUDING WITHO'CJT 
LIMITATION, IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR 
A PARTICUL,AR PURPOSE. IN THE EVENT OF AN INTERRUPTION IN SERVICE OR 
ANY DEFECT IN THE SERVICE WI-IATSOEVER, NEITHER COMPANY NOR ANY 
AFFILIATED OR 1JNAFFIL.IATED THIRD PARTY, THIRD PARTY PROVIDER OR 
OPERATOR OF FACILITIES EMPLOYED IN TIlE PROVISION OF THE SERVICE 
SHALL BE LIABLE FOR ANY DIRECT, INDIRECT, CONSEQTJENTIAL,, SPECIAL, 
ACTUAL, PUNITIVE OR ANY OTHER DAMAGES, OR FOR ANY LOST PROFITS OF 
ANY KIND OR NATURE WI-IATSOEVER. 

2.4.10. With respect to the routing of Calls by the Conlpa~ly to public safety answering points or 
municipal Emerge~lcy Service providers, Conlpany liability, if any, will be linlited to the 
lesser ofi (a) the actual monetary damages incurred and proved by the Customer as the direct 
result of the Company's action, or failure to act, in routi~lg the Call, or (b) the sunl of 
$1,000.00" 

2.4.1 1 .  111 the event parties other than Custo~mer (e.g., Customer's customers) shall have use of the 
Service directly 01- indirectly t11i-ough Customer, then Custo~ner agrees to forever indelnllify 
and hold Conlpany and any affiliated or imaffiliated third-party, third-party provider or 
operator of facilities employed in provision of the Service hal-n~less fiom and against any and 
all claims, demands, suits, actions, losses, damages, assessn-~ents or payments which niay be 
asserted by said parties arising out of or ~ ~ l a t i n g  to any Defects. 

2.4.12. In the event that Conipa~ly is I-equired to perfon1-I a Circuit redesign due to inaccurate 
info1111atio11 provided by the Customer; or, circu~~~stances in which such costs and expenses 
are caused by the Customer or I-easonably i n c u ~ ~ e d  by the Company for the benefit of the 
Custonler, the Customer is responsible for the paynient of all such charges. 
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SECTION 2 - RULES AND REGIlLATIONS (CONT'D) 

2.5. Cancellation of Service by a Customer 

2.5.1. If a Customer cancels a Service order before the Service begins, before comnpletion of the 
Minimum Period, or before completioi~ of some other period mutually agreed upon by the 
Customer and the Company, a charge will be levied upoil the Customer for the 
nonrecoverable portions of expenditures or liabilities incurred expressly on behalf of the 
Customer by the Company and not fully reimbursed by Installati011 and monthly charges. If. 
based on a Service order by a Customer, any constructio~~ has either begun or been completed, 
but no Services provided, the nonrecoverable costs of such construction shall be borne by the 
Custon-~ei-. 

2.5.2. Upoil thirty (30) days' prior written notice, either Customer or Company shall have the right, 
without cancellatioll charge or other liability, to cancel the affected poi-tion of the Service, if 
the Colnpany is prohibited by goveinillental authority from ft.l~-~lisl~ing said poi"lon, or if any 
material rate or te1111 colltaiiled herein and relevant to the affected Selvice is substantially 
changed by order of the higllest court of conlpetent jurisdiction to which the matter is appeal, 
the Federal Communications Commissiol~, or other local, state or federal govelllinent 
authority. 

2.6. Cancellation for Cause by the Company 

2.6.1. Upon nonpaynlent of ally sum owing to the Company, or upon a violation of any of the 
provisiolls governing the furnislling of Service under this Tariff, the Conlpany may, upon five 
business days written notification to the Customer, except in extreme cases, without incurring 
any liability, ilnlnediately discoiltinue the furnishing of such Service. The wittell notice inay 
be separate and apart fi-om the regular monthly bill for service. Customer shall be deemed to 
have canceled Service as of the date of such disconllectioll and shall be liable for any 
cancellation charges set forth in this Tarifr. 
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SECTION 2 - RIJLES AND REGULATIONS (CONT'D) 

2.6. Cancellation for Cause by the Company (Cont'd) 

2.6.2. Without incurring any liability, the Company nlay discontinue the furnishing of Service(s) to 
a Custollier immediately and without notice if the Company deelns that such action is 
necessary to prevent or to protect against fi-aud or to otherwise protect its personnel, agents, 
facilities or Services under the following circun~stances: 

2.6.2.A.if the Custolner refuses to fumisl~ infol-rnation to the Company regarding the 
Customer's credit-worthiness, its past or current use of conlmon carrier 
conllnunications Services or its planned use of Service(s); 

if the Custonler provides false infollnation to the Company regarding the 
Customel-'s identity, address, credit-worthiness, past or current use of 
Custorner co~m~~unications Services, or its planned use of the Cornpany 
Service(s); 

2.6.2.C.if the Customer states that it will not c0111pIy with a request of the Company for 
reasonable security for the payment for Selvice(s); 

2.6.2.D.if the Customer has been given five business days written notice in a separate 
lnailing by the Conlpany of any past due an1ount (wllicl~ remains unpaid in 
whole or in p a t )  for any of the Con-~pany's communications Services to 
which the Cus to l~~e~-  either subscribes or had subscribed 01- used: 

2.6.2.E. inlnlediately upon written notice to the Custonler of any sun1 tllil-ty (30) days 
past due; 

2.6.2.F. in the event of unauthorized use. 

2.6.3. The discontinuance of Service(s) by the Con~pany pursuant to this Section does not relieve the 
Custorner of any obligations to pay the conlpany for charges due and owing for Service(s) 
f~irnished up to the time of discontinuance. The remedies set forth herein shall not be 
exclusive and the Conlpany shall at all times be entitled to all rigl~ts available to it under 
either law or equity. 
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SECTION 2 - RULES AND REGU1,ATIONS (CONT'D) 

2.6. Cancellation for Cause by the Company (Cont'd) 

2.6.4. The Conlpany reserves the right to discontinue furnishing Services or billing options, upon 
written notice, when necessitated by conditions beyond its reasonable conkol. 

2.6.5. Service may be discontinued by Co~npany without notice to the Customer, by bloclting traffic 
to or fi-om certain cities, or NXX excl-langes, or by bloclting calls using certain codes, when 
the Company deems it necessary to take such action to prevent unlawful use of its Service. 
The Company will restore Service as soon as it can be provided without undue risk. 

2.6.6. Following the disconnection of Service for any of these reasons, the Co~npany or the local 
exchange utility acting as Compa~iy's agent, will notify the Customer that Service was 
disconnected and why. The notice will include all reasons for t l~e  disconnection and will 
include a toll-fiee nunlber where a Customer can obtain additional information. Notice shall 
be deemed given upon deposit, of a postage prepaid envelope containing Notice, in the U.S. 
Mail to Citstomer's last known acldress ancl ill compliance with the Commission's rules. 

2.7. Use of Service 

2.7.1. The Services offered herein may be used for any lawfi.11 purpose, including residential, 
business, govel~~mental, or other use. There are no I-eskictions on sharing or resale of 
Services. However, the Customer remains liable for all obligations under this Tariff 
notwithstanding suc11 sharing or resale and regardless of the Company's knowledge of sanle. 
The Conlpany shall have no liability to any person or entity other than the Custonler and only 
as set forth in Section 2.4 of this tariff. The Custonler shall not use nor pe~mit  others to use 
the Service in a nlanner that could interfere with Services provided to others or that could 
11al-111 the facilities of the Conlpany or others, or that is inconsistent with any applicable law or 
regulation. 
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SECTION 2 - RIJLES AND REGULATIONS (CONT'D) 

Use of Service (Cont'd) 

2.7.2. Service funiished by the Conlpany rliay be all-anged for joint use or authorized use. The joiilt 
user or Authorized User shall be penllitted to use such Service in the same manner as the 
Customer, but subject to the following: 

2.7.2.A.One joirit user or Authorized User must be designated as the Customer. 

2.7.2.B. All charges for the Service will be conlputed as if the Service were to be 
billed to one Customer. The joint user or Authorized TJser which has been 
designated as the Customer will be billed for all col~ipol~ents of the Service 
and will be respollsible for all paylnellts to the Company. In tlle event that 
the designated Customer fails to pay the Company, each joint user or 
Authorized User shall be liable to the Colnpally for all charges incurred as a 
result of its use of the Company's Service. 

2.7.3. 111 addition to the other provisions in tliis Tariff, Customers reselling company Services shall 
be respolisible for all interactio~~ and interface with their own subscribers or customers. The 
provision of the Service will not create a partnership or joint venture between Colnpany and 
Customer nor result 111 a joint comni~il~ications Service offering to the Custo~l~ers of either the 
Company or the Customer. 

2.7.4. Service f~irnished by the Colnpaily shall not be used for any unlawfiil or fra~td~~lent  purposes. 

2.7.5. The Customer will be billed directly by the L,EC for certain Dedicated Access arrallgelllellts 
selected by tlie Custo~ller for the provisiollillg of direct access arrangements. hi those 
irtstallces where the Col~ipany at the Customer's request may act as agent in the ordering of 
such arrangel~~ents, the Co~npany will bill the Customer Local Access charges. 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

Payment Arrangements 

2.8.1. The Customer is responsible for payment of all charges for Services fu~-nished to the 
Customer or its joint or Authorized Users. This responsibility is not changed due to any use, 
misuse, or abuse of the Customer's Service or Custorner provided equiplnerlt by third parties, 
the Customer's employees, or the public. 

2.8.2. 111 the event an Authorization Code is assigned to Custolller, the Customer shall be 
responsible for all Service billed to such Authorization Code until sucll time as Conlpany 
receives written notification from Customer to cancel such Authorization Code. 

2.8.3. The Company's bills are due upon receipt. An~ounts not paid within 15 days fi-om the Bill 
Date of the invoice will be considered past due. Custonlers will be assessed a late fee on past 
due alllounts in the amount not to exceed the maximum lawful rate under applicable state law. 
If a Customer presents an undue rislt of nonpaynlent at any time, the Conlpany may require 

the Custonler to pay its bills within a specified number of days and to nlalte such paynnents in 
cash or the equivalent of casl~. 

2.8.4. In determining whether a Customer presents an undue risk of nonpayment, the Coll~pany shall 
consider the following factors: (A) the Customer's payment llisto~y (if any) with the Conlpany 
and its affiliates, (B) Custonler's ability to demonstrate adequate ability to pay for the Service, 
(C) credit and related infol-n~ation provided by Customer, lawf~illy obtained fi-om third parties 
or publicly available, and (D) infonl~ation relating to Customer's management, owners and 
affiliates (if any). For end users 01- Custo~ners whom tlle Company believes an advance 
payment is necessaly, the Conlpany reserves the right to collect an amount not to exceed one 
(I)  month's estimated charges as an advance payment for service. This will be applied against 
the next montll's charges and, if necessaly, a new advance payllent will be collected for the 
next month, not to exceed two montl~s in total. 

2.8.5. Disputes with respect to charges n~ust  be presented to the Cornpany in writing within thirty 
days fro111 the date the invoice is rendered or such invoice will be deemed to be con-ect and 
binding on the Customer. 

.- 
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SECTION 2 - RULES AND REGIJLATIONS (CONT'D) 

2.8. Payment Arrangements (Cont'd) 

2.8.6. If a LEC has established or establishes a Special Access surcharge, the Company will bill the 
surcliarge beginning on the effective date of such surcharge for Special Access all-angements 
presently in Service. The Cornpany will cease billing the Special Access surcharge upon 
receipt of an Exemption Certificate or if the surcharge is renloved by the LEC. 

2.8.7. In the event the Co~npany incurs fees or expenses, including atton~ey's fees, in collecting, 01- 
attempting to collect, ally charges owed the Conlpany, the Custolner will be liable to the 
Company for the paylllent of all such fees and expenses reasonably i~icull-ed. 

2.8.8. When a check which has been presented to the Co~npany by a Customer in payment for 
charges is retunled by the bank, the Customer shall be responsible for the paynlent of a 
handling fee of $15.00. This charge will be in addition to any charges assessed by any bank: 
or financial institution. 

2.9. Notice 

2.9.1. Except as otherwise provided in this Tariff or as specified in writing by the party entitled to 
receive Service, notice may be given orally or in writing to the persons whose naines and 
business addresses appear on the executed Service order and the effective date of any notice 
shall be the date of delivery of such notice, not the date of mailing. By written notice, 
Col~ipany or Custo~uer may change the party to receive notice and/or the address to which 
such notice is to be delivered. In the event no Custonles or Conlpany address is provided in 
the executed Service order, notice shall be given to the last l n o w ~  business address of 
Customer or, as appropriate. 

2.10. Assignment 

2.10.1. The obligations set fort11 in this Tariff shall be binding upon and inure to the benefit of the 
parties liereto and their respective successors 01- assigns, provided, however, the Cr~stonler 
shall not assign or transfer its rights or obligations without the prior written consent of the 
Co~lnpany . 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.11. Tax Acijustments 

2.1 1 . l .  All stated charges in this Tariff are computed by the Co~npany exclusive of any federal, state, 
or local use, excise, gross receipts, sales or privilege taxes, duties, fees, or similar liabilities 
(other than general income or property taxes) whether charged to or against the Company or 
its Custorner. Sucl~ taxes, fees, etc. shall be paid by the Customer in addition to the charges 
stated in this Tariff. All such taxes, duties, and fees shall each be shown as a separate line 
item on the Customer's monthly invoice. 

2.1 1.2. A surcharge is imposed on all cl~arges for Ser~7ice originating at addresses in states which levy 
a gross receipts tax on Company's operations. This surcharge is conlposed of a factor of the 
gross receipts tax and taxes imposed directly or indirectly upon Company as measured by the 
gross receipts payments or revenues of interstate access charges will be shown as a separate 
line item 011 the Customer's n~onthly invoice. 

2.12. Fees ant1 Assessments 

2.12.1. Co~llpany may adjust its rates and charges or impose additional rates and charges on its 
Customers in order to recover amounts it is required by governnlental or quasi-governmental 
authorities to collect fiolll or pay to others in suppol-t of statutory or regulatory programs. 
Exanlples of such programs include, but are not linlited to, the Universal Service Fund, the 
Primaly Interexcha~lge Carrier Charge, and compensation to paypllone service providers for 
the use of their payphones to access Company Service. 

2.12.1.A. Universal Subsidv Charge: Services provided pursuant to this tariff are 
subject to an undiscountable ~nonthly Universal Subsidy Charge, wl~ich is 
eqiial to 4.9% of the Customer's total net charges, afier application of all 
applicable discounts and credits. 

- 
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SECTION 2 - RULES AND REGULATIONS (CONT'I)) 

2.12. Fees and Assessments (Cont'd) 

2.12.1. (Cont'd) 

2.12.1.B. Can-ier Line Charge: Services provided pursuant to this tariff are subject to a 
monthly undiscountable Carrier L,ine Charge which is assessed per telephone 
line. The Carrier L,ine Charge is: $0.53 for Customer's first residential or 
business line, $1 .SO for each additional residential line, if applicable, and 
$2.75 for each additional business line, if applicable 

Pawhone Surcllarge: Services provided pursuant to this tariff which are 
identified by Conlpany as pay telephone station-originated calls are subject 
to a $0.30 per call surcharge. Unless specifically stated other wise, this 
surcharge will apply to calls made using the following Conlpany Services: 
(i) calling card; (ii) prepaid phone card; (iii) toll-free service; and (iv) 
1 OXXX dial around service. 
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SECTION 2 - RULES AND REGTJLATIONS (CONT'D) 

2.13. Method for Calculation of Airline Mileage 

2.13.1. The airline nlileage between two cities can be calcrtlated using the Vertical (V) and 
Horizontal (H) coordinates of the serving wire centers associated with the Conlpany's POP 
locations. The 111ethod for calculatillg the airline mileage is obtained by reference to AT&Tts 
Tariff F.C.C. No. 10 according to the following formula: 

the square root of: (V 1 - ~ 2 ) %  +H 1 -H2)' 
10 

where V1 and H 1 co~~espond to the V&H coordillates of City 1 and V2 and I-I2 correspond to 
the V&FI coordinates of City 2. 

Example: 
J 

City 1 5004 1406 
City 2 5987 3424 

the square root of: (5004-5987)' + (1406-3424)' 
10 

The result is 709.83 miles. Any fractional nliles are rounded to the next higher whole 
number; therefore, the airline mileage for this exan~ple is 71 0 ~niles. 

-- 
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SECTION 2 - RIJLES AND REGUL,ATIONS (CONT'D) 

2.14. Time of Day Rate Periods 

2.14.1. Time of Day Rate Periods are deten-mined by the time of day at the location of the Calliilg 
Station. 

The rates shawl in Sectio114 apply as follows: 

DAY: From 8:OO AM to 5:00 PM Monday - Friday 

EVENING: Fr01-n 5:00 PM to 1 1 :00 PM Mollday - Friday and Sunday 

NIGHTI 
WEEICENDr From 11 :00 PM to 8:OO AM Eve~yday 

Fro111 8100 AM to 1 1 :00 PM Saturday 
Fronl 8:00 AM to 5100 PM Sunday 

2.14.2. With respect to each time of day period listed 111 Sectioll 4 of this tariff, the period begins 
exactly at the first listed hour and ends up to but not including the start of the second listed 
hour. Thus, by way of example, a t in~e period listed as "1 1 :00PM to 8:00AMX wol~lcl begin 
exactly at 11 :00 PM and continue up to, but not including 8:OOAM. 

2.14.3. When a call begins in one rate period and ends in another, the rate ill effect at the beginning 
of the call applies to the entire call. In the event that a millute is split between two rate 
periods, the rate in effect at the start of that minute applies. 

2.15. Special Customer Arrangements 

2.15.1. In cases where a Customer requests a special or unique al-rangement which 111ay include 
engineeriilg, conditioning, Installation, coi~st~uction, facilities, assembly, purchase or lease of 
facilities andlol- other special Selvices not offered under this Tariff, the Company, at this 
option, nlay provide the requested Services. Appropriate recurring charges andloi- 
Nonrecurring Charges and other terms and corlditions will be developed for the Custonler for 
the provisiolling of such arrangelnents. 
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SECTION 2 - RULES AND REGULATIONS (CONT7D) 

2.16. Inspection 

2.16.1. The Company may, upon notice, make such tests and illspections as lnay be necessary to 
deternline that the requirements of this Tariff are being colnylied with in the histallation, 
operation or maintenance of Custorner or t l ~ e  Company equipment. T l ~ e  Conlpany may 
internlpt the Service at any time, without penalty to the Company, should Custolller violate 
any provision herein. 

2.17. Timing of Calls 

L,ong distance usage charges are based on the actual usage of the Colnpany network. 
Chargeable time begins when a connection is established between the Calling Station and the 
Called Station. The establisllnlent of the connection is determined, where available, by 
hardware answer supervision 111 which the local telephone colnpany sends a signal to the 
switch or the software utilizing audio tone detection. When hardware answer supervision is 
unavailable and software answer supervision is employed, up to 60 seconds of ringing is 
allowed before it is billed as usage of the network. Chargeable time for a call ends when one 
of tlie calling parties disconnects from the call. If the Called Station "llangs up" but the 
Calling Station does not, chargeable til~ie ends when the networlc connectioll is released either 
by automatic timing equipment in the telephone network or by the Colnpany. 

2.18. Rouncling 

2.18.1. In the event the total charge for a call ilicludes a fraction of a cent, the cost shall be rounded 
up to tlle next highest cent. 
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SECTION 3 - DESCRIPTION OF SERVICES 

3.1. Residential 1+ Calling Programs 

3.1 . l .  Residential Calling Plan A -Residential Calling Plan A offers Residential Customers a plan 
colnbilling a flat per-minute, non-distance sensitive cliarge for their intrastate calling. The 
rates apply when Calls are completed without the assistance of a live or autosnated operator 
and billed to the telephone number from which the Call originates, and which is pre- 
subscribed to this Service plan. This Service may be utilized for Calls that originate on a 
Residential line. 

3.2. Commercial Switched Access 1+ Calling Programs 

3.2.1. Commercial Calling Plan A - Commercial Calling Plan A offers Commercial Customers a 
plan offering a non-distance sensitive charge for their intrastate calling. The rates apply when 
Calls are completed witl-iout the assistance of a live or auto~llated operator and billed to the 
telepllone nun-Iber fi-011-1 wl-Iic1-I the Call originates, and which is pre-subscribed to this Service 
plan. This Service nlay be utilized for Calls that originate on a Con-Irrlercial line. 

3.3. Commercial Switched Access Toll-Free Calling Programs 

3.3.1. Commercial Toll-Free Calling Plan A - Con-In-Iercial Toll-Free Calling Plan A offers 
Commercial Customers a non-distance sensitive charge for their ilitrastate calling. This 
Service plan allows for inward dialing in which the Cl.~stomer, not the Calling Party, pays for 
the Call's charges. This Service plan may be ~~tilized for termination on a Colilmercial line. 

3.4. Commercial Dedicatecl Access I+ Calling Programs 

3.4.1. Commercial Dedicatecl I+ Calling Plan A - Co1-11-11ercia1 Dedicated 1+ Calling Plan A is an 
intrastate dedicated digital Interexchange Channel Service in w1-1icl-1 Custon-~ers en-Iploy f~111- 
time transmission Service utilizing entirely dedicated access arrangements between 
Company's network and Customer's prelnises. The Customer is required to interconnect with 
Company at the Point-of Presence closest to Ctistomer's premises. 
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SECTION 3 - DESCRIPTION OF SERVICES (CONT'D) 

3.5. Commercial Dedicated Access Toll-Free Calling Programs 

3.5.1. Commercial Declicatecl Toll-Free Calling Plan A - C o ~ ~ ~ n ~ e r c i a l  Dedicated Toll-Free Plan A 
is an inbo~und intrastate dedicated digital Interexchange Channel Service in wl~ich Custon~er 
enlploys full-time transmission Service utilizing entirely dedicated access arrangements 
between Company's network and C~~stomer's premises. Custonler is required to interconnect 
with Company at the Point-of-Presence closest to Ci~stomer's premises. 

3.6. Calling Carcl Programs 

3.6.1. Commercial Calling Card Plan A - Co~nrnercial Calling Card Program A is available to 
Company's Commercial C~~stomers who hold a valid Conlpany Calling Card. Calls are 
placed by dialing a toll-free number f~lmisl~ed by Conlpany, and then entering the 
Authorization Code followed by the destination number. This plan only applies to calls 
co~npleted without live or automated operator assistance. This plan is available to Customers 
who have a Con~rnercial line pre-subscribed to Company for Service. 

3.6.2. 30130 Residential Calling Card Plan - The 30130 Residential Calling Card is available to 
Company's Resiclential Customs who hold a valid Company Calliilg Card. Calls are placed 
by dialing a toll-fi-ee number f~irnisl~ed by Company, and then entering the Authorization 
Code followed by the destillation number. This plan only applies to Calls con~pleted without 
live or autonlated operator assistance. This plan is available to Customers who have a 
Residential line pre-subscribed to Conlpany for Service. 
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SECTION 3 - DESCRIPTION OF SERVICES (CONT'D) 

3.7. Prepaid Calling Card Service Programs 

Prepaid Calling Card Service allows a Customer to pay a fixed dollar amount in advance for outbound 
long distance Se~vice for Calls placed using Company Prepaid Calling Cards. The Custo11.ier will use 
a toll-fi-ee nrtn~ber listed on the card to access this Selvice. 

Use is deducted kom the card on a real-time basis. All Calls n~ust  be charged against a card that has a 
sufficient available balance. The Custonler will be notified one (1) minute in advance of the 
exhaustion ofthe card. Calls in progess will be terminated by Conlpany if the balance of the card is 
insufficient to continue the Call. Cards are non-ref~~ndable and cannot be recharged. The expiration 
date is printed on the card. 

The following types of Calls nlay not be completed through use of Prepaid Calling Card Service: 

Calls to 900 and 976 nunlbers 
Calls to Directory Assistance 
Operator assistance calls 

Prepaid Calling Card Selvice is offered on a first-come, first-selved basis. 

Calls are billed in whole one-minute increments with partial nlinutes of usage rounded up to the next 
fill1 minute. Calls originating from payphones are sub,ject to a surcharge indicateci as the "Paypho~le 
S~ucharge", in addition to the regular charge for the Call. 

3.7.1. Collector Prepaid Calling Card Service 

Conlpany will provide Prepaid Calling Card Service using cards where the card itself has a 
value (e.g., includes a picture or a licensed property or because of the material used in malting 
the card) that is distinct fro111 the value of the teleconmmunicatiol~s Service. The value of the 
telecomm~~nications Service (in minutes or dollars) will be indicated visibly on the card prior 
to purchase. Cards may be used for both donlestic and intelnational Services, or nlay be 
limited to domeslic use only. 
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SECTION 4 - RATE SCHEDULES 

4.1. Residential 14- Calling Programs 

4.1.1. Residential Calling Plan A 

Initial Billing h~crement: One Minute 
Additional Billing Increment: One Minute 

Per Minute Rate: $0.15 

4.2. Commercial Switched Access It- Calling Programs 

4.2.1. Commercial Calling Plan A 

Initial Billing Increment: 18 Secollds 
Additional Billing Increment: 6 Secoilds 

Per IS Secolids Rate: 
Per 6 Seconds Rate: 

4.3. Commercial Switched Access Toll-Free Calling Programs 

4.3.1. Commercial Toll-Free Calling Plan A 

Initial Billing I11crement: 18 Seconds 
Additional Billing Increment: 6 Seconds 

Per 1 S Seconds Rate: 
Per 6 Seconds Rate: 
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SECTION 4 - U T E  SCHEDULES (CONT'D) 

4.4. Commercial Dedicated Access 1+  Calling Programs 

4.4.1. Comlnercial Dedicated 1-t. Calling Plan A 

Initial Billing Increment: 18 Seconds 
Additional Billing Increment: 6 Seconds 

Per 18 Seconds Rate: 
Per 6 Seconds Rate: 

4.5. Commercial Dedicated Access Toll-Free Calling Programs 

4.5.1. Commercial Dedicateti Toll-Free Calling Plan A 

Initial Billing Increment: 18 Seconds 
Additional Billing Increment: 6 Seconds 

Per 18 Seconds Rate: 
Per 6 Seconds Rate: 

4.6. Calling Card Programs 

4.6.1. Comnlercial Calling Card Plan A 

Initial Billing Increment: 
Additional Billing Increment: 

Per 30 Seconds Rate: 
Pel- 6 Seco~lds Rate: 

30 Seconds 
6 Seconds 
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SECTION 4 - IZATE SCHEDULES (CONT'D) 

4.6. Calling Card Programs (Cont'd) 

4.6.2. 30130 Residential Calling Card Plan 

Initial Billing Increment: 1 Millute 
Additional Billing Increment: 1 Minute 

Per Minute Rate: $0.30 

4.6.2.R. Surcharge 

In addition to the rate listed above, there is a surcharge of $0.30 per call for 
use of this Service. This Service is not sulject to the Payphone Surcl~arge 
listed in section 2.12.1 .C of this tariff. 

4.7. Prepaid Calling Carcl Service Programs 

4.7.1. Collector Prepaicl Calling Carcl Service 

4.7.1.A.Hocltev Collector Prepaicl Callinp Carcl 

This Collector card will feahll-e l~ationally 1u101m hoclcey players, and ~vill be 
offered in seis or on a per-card basis. 

Card Per Minute Cllarge for Payp11011e 
Denomination Telecommunications Selvice S L U ~ I ~ ~  
15 Minutes $0.15 1 Minlute 
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SECTION 4 - RATE SCHEDULiES (CONT'D) 

4.8. Comcast Business Customer Renewal Bonus Plan 

Tlie Comcast Business Customer Renewal Bonus Plan is designed for existing collunercial Customers 
wlio renew their terrn commitments to purchase tlie Company's switched or dedicated toll services, 
imlnediately upon expiration of the then-current tern?. The Plan provides renewing Customers with a 
credit for one "free month" of donlestic toll usage. The amount of the credit is based on the average of 
tlie Customer's domestic toll usage charges billed in the three ~nonths prior to the Customer's 
agreeniellt to renew Service, up to a maximum credit of $1,000. The credit will be applied to the first 
full month of billing after the commencement of tlie Customer's new term commitment. Tlie plan is 
available to commercial Customers wlio subscribe to tlie Company's corresponding interstate plan, 
and sign a one- (1-1, two- (2-) or three- (3-1 year ten71 colll~~~itlllent as part of a Company/Customer 
service agreement. 
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SECTION 5 - SPECIAL, PROMOTIONAL OFFERINGS 

The Company may from time to time engage in Special Proll~otional Offerings or Trial Service Offerings of 
linlited duration, not to exceed ninety (90) days, designed to attract new subscl-ibers or to increase subscriber 
awareness of a particular Service offering. Such Promotional Offe~ings will be limited to specific dates, times, 
and locations. Except for the rates charged under such promotions, all other applicable terms and conditions 
contained in this tariff will apply to such Pron~otional Offerings. The Company, pursuant to all applicable laws 
and regulations, will notify the Commission prior to the start of such Prolllotional Offerings about the 
availability and duration of such Pronlotiorlal Offerings. 
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